
Councilman Rosendahl’s 
Constituent Bill of Rights 

 
I. The right to prompt, 
professional and efficient service. 

II. The right to be treated with 
dignity and respect by friendly, 
courteous and attentive City 
employees. 

III. The right to ask questions and receive accurate and 
useful answers. 

IV. The right to prompt return and follow-up calls 
concerning complaints or requests. 

V. The right to be educated about the services provided 
by the City and how to obtain such services. 

VI. The right to an inclusive and transparent process 
for community development, parks, and transportation 
decisions. 

VII. The right of all constituents to meet with their 
councilmember at weekly “open office hours” in the 
district. 

VIII. The right to advance notice and reports for all 
neighborhood projects and deliberations. 


